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Juan HoyOIa, Technical Director

at Spanish based value added reseller - JDC

Setting the scene

About Juan
45, married with 4 children living in the suburbs of Barcelona. He is in fact a part owner of JDC and has been with the company since
it's beginnings 10 years ago.

Although predominantly responsible for the technical aspects of the business, either he or one of his team are often called upon to get
involved in pre-sales activities, especially in relation to.new products.

About JDC
JDC supply and install Sophos products For their varied client base, often as part of a bundled solution including other products.

Portal usage

His use of the web portal, as well as the Spanish version of the public facing site is based around information and downloading
software updates and demos. His access of the site is intermittent, sometimes going several days without accessing the site, other
times, during the most active period of pre-sales activity or project implementation he may visit the site multiple times in a day.

Relevant factors

Juan has recently has heard on the grape vine about an exciting Sophos solution called NAC. He’s hoping the new portal site will
make it easier to find out about new products such as this. Finding out specific technical detail regarding new products has proved to
be a real challenge in the past, sometimes taking days, other times the information hasn’t materialised at all.

Goals & journeys \

Goal 1 - find out more about the newest products available to Sophos partners.

g L|°gt 'Q:; I;Iomevpa%el = New produ(?ts =) Product overview =) Video introduction N Technical detail page » Sales intro page 5 Competitor analysis doc
elects Vhats new: module Sees a product of interest Gains more understanding Watches Spanish version Downloads PDF in Spanish Sends the URL to Sales Director Downloads PDF in Spanish

Goal 2 - locate And book online NAC training on the site for a key member of his technical team

s L:)ngntq Hf)fme Page :r‘/ Training : ,:‘f/ NAC training overview ,:"\ Views course overview . Views course intro video Course registration page Team member is notified
elects “Training’ from main nav Selects NAC from product list Selects technical intro module Spanish version Spanish version [ Registers his team member [ Email is sent to team member

Goal 3 - liaise with Sophos via the Portal in the persuit of additional NAC related technical information.

Log intolHome page == Technical consultant 7 Live chat = Conclude live chat
Selects ‘Service & support’ link Request a live chat Chat with NAC expert Supporting docs sent by email

Goal 4 - work with JDC's sales director to produce a NAC related sales presentation online. Some of this content will need to be in Spanish.

Log into Home page Products q q f q q .
5 o I:‘ > .:‘ NAC overview ,:‘\ Presentation builder Module selection Apply JDC branding C Save presentation
SRR [ SIS Select NAC Choose ‘build a presentation’ Review module options Select required Spanish modules Logo etc already stored on site ' Preview and download/email

Goal 5 - request post NAC intallation support from Sophos via the portal.

SeI:;g‘IST:i;OBtZi:)ao?flink =) Te;hnicatl clt_msilt‘ant =) Live chat not available =) Call back option — Email confirmation 8 Call back completed
equest a live cha Call back or chat back invite Call back time & details sent Call back confirmed by email Consultant calls at agreed time




