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Work Area

A   B   C   D   E

UpdateCaller:

United States UpdateChange location:

First Passenger (1adt): SLATER/CHRISMR

USACurrent office location:

Personal Worklist

Username: AJD123

Record locator

ABC123

Priority

20.15

Type

POS

Status code

PNR has been processed

Ticket line

TKT-TAE/2200/12FEB/AID

Process
via POS

Update status
to worked

Send to
pending

Reassign to
department

Rejected

Print worklist

Choose location Reassign

Reassign to correct location:

Reassign to correct location:

Choose location

United Kingdom

United States

Antigua

Australia

Barbados-A

Barbados-C

China

Grenada

Hong Kong

India

Jamaica

Japan

Kenya

Mauritius

South Africa

St. Lucia

Tobago

UAE

United Kingdom

3

1 Task bar remains fixed in postion if PNR list is scrolled.

List of PNR’s can be scrolled should there be too many 

items to be viewed on one page. This scroll happens within 

the page so that the rest of the page content remains fixed 

in position.

1 2

2 Allows user to reassign PNR’s to another region. 

Reassign

VEGA personal worklist

Itinery

Date: 2008-06-04, Flight Number: 602, Class: W

Date: 2008-06-01, Flight Number: 601, Class: W

Number

Form of Payment: FOP-$V14857381478165830/1211

208.

CARD HOLDER MR CHRIS SLATER

Remarks

Image

First Passenger (1adt): VIRGINTEST/SALCAPT

Itinery

Date: 2008-08-27, Flight Number: 351, Class: K

Date: 2008-06-20, Flight Number: 300, Class: K

Number

Form of Payment: FOP-$V14857381478165830/1211

111.

CARD HOLDER MR RALPH SMITH

Remarks

Image

DEF456 20.10 POS PNR has been processed TKT-TAE/2300/12FEB/AID

3


